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Alkalinity of the source water is important, with hard water being good for thorough nitrification and soft 
water more difficult.  
Hair conditioners and hair gels should be used in moderation, as these are difficult for microbes to 
digest, being oil-rich, and can accumulate enough to cause hydraulic short-circuiting in the Biofilter. Anti-
dandruff shampoos should not be used (or used very sparingly) as they seriously kill microbes.  
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