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Important Safety Warnings 
 

 

 There are pipes and electrical wires buried near your Waterloo 

Biofilter wastewater treatment system.  Please contact your 

installer or maintenance provider before any excavation in the 

area surrounding your treatment tanks or leaching bed.  Failure 

to do so may result in damage to the system and serious 

electrical shock! 
 DO NOT attempt to service any component of the Waterloo 
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Diagram 

The treatment configuration at your site will consist of either a pre-treatment tank 

with an Internal Pump Chamber or a pre-treatment tank with an External Pump Tank.  

Consult your permit or design information to confirm which configuration was 

specified and installed at your site.  

Pre-treatment tank with Internal Pump Chamber 

 

Pre-treatment tank with External Pump Tank 

 

System Components 

Control Panel – located outside, on a post or against your house. Controls the effluent 

pump.  
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Pre-treatment tank – b
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Do’s and Do Not’s 

Washrooms 

¶ DO 
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Additives 

¶ Only add chemicals or additives that are approved by Waterloo, others may 

harm or kill the beneficial bacteria in your system. 

Please note that medical radiation or irregular immune system responses can affect 

the health of your system, contact us for further information. 

The following items should never enter the wastewater treatment system:

¶ Water Softener Backwash 

¶ Water Treatment Backwash 

¶ Paint – All Kinds 

¶ Solvents – Alcohols, Glycol, 
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Alarms 
Your control panel is equipped with audible and visual alarms. When the alarm goes 

off you will hear a loud buzzer sound and the light on top of the control panel will 

turn on. It is unlikely for an alarm to go off when no one is home because the system 

only operates when water is being used. 

Why is the alarm going off? 

The alarm indicates that the water level in the pump tank or Biofilter is too high. 

What should you do? 

You should call your maintenance provider immediately. Limit water use until the 

problem has been corrected. 

How do I silence the alarm?
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FAQ 
What is the protocol for vacations, seasonal homes, or long periods of non-use? 

You do not need to do anything to the system when you leave it unattended for a 

long period of time.  The pumps will remain inactive so long as no wastewater is being 

generated at the site. 

What do I do if the power goes out? 

The pumps will not function, and the pump tank and pre-treatment tank will start to 

fill up.  Limit water use until the power returns. 

Can I bury the lids to my tanks? 

All the lids need to be accessible from the surface to facilitate service and pumping. 

Keep all lids accessible always.  

I notice a sewage odour around my wastewater treatment, what causes this?  

A sewage odour is not normal. It is an indication of an unhealthy population of 

bacteria. The do’s and don’ts section in this manual should be reviewed carefully with 

the residents. Contact Waterloo Biofilter for further troubleshooting.  

Can I plant or landscape around my wastewater treatment unit? 

Use care when doing any landscaping near your wastewater treatment unit. There 

are pipes and electrical buried beneath the ground which could be damaged or cause 

bodily harm while digging or using machinery. Planting shallow rooted plants around 

the buried tanks is acceptable, so long as the lids remain accessible for service. Do 
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I’m going to sell my house, what should I do?  

Be sure to inform Waterloo Biofilter that you are moving so that we update our 

records. Please inform the new owners that they will need to sign a contract for to 

receive annual service visits. 

Should I be putting any additives in my wastewater treatment system to 

improve functionality? 

There is a wide variety of additives available. Most homeowners will have great 

treatment without additives. If you think you may require an additive, please contact 

Waterloo Biofilter first to ensure it is the best option for you.  

When does the treatment media need to be replaced? 

Waterloo Biofilter treatment media comes with a 20-year warranty (further details in 

the Limited Warranty section). There is no required replacement after that warranty 

expires; with proper usage by the residents, media is expected to last much longer.  
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Limited Warranty 
Residential Models up to 10,000 L/day (2,642 gpd) 

This limited warranty shall only become effective upon the receipt by Waterloo 

Biofilter of a signed Maintenance Contract. Failure to sign and send in the 

Maintenance Contract to Waterloo Biofilter means that Waterloo Biofilter may not be 

required to fulfill any of the obligations contained in this Limited Warranty. A 

Maintenance Contract is often required by local regulatory authorities, failure to sign 

could result in legal consequences.  

Limited Warranty Coverage 

Components manufactured by Waterloo Biofilter are warranted to be free from 

defects in materials and workmanship for the Warranty Period described below from 

the date of product shipment from our dock: 

¶ Waterloo Bulk-Filled Unit – three (3) year limited warranty 

Under this Limited Warranty, Waterloo Biofilter will, at its sole discretion, repair or 

furnish a replacement for such defective parts at no charge to the owner.  Repaired 

or replacement parts will be warranted for the remaining portion of the original 

Warranty Period from the date of original product shipment. 

Filter Medium 

Waterloo Biofilter warrants that the foam filter medium will not biodegrade, under 

normal and expected operating conditions, to a point where it can no longer absorb 

wastewater, for a period of twenty (20) years from the date of shipment from our 

dock.   
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3. to any damage caused by improper transportation, handling, installation or 

maintenance of the product 

4. to any damage or problem caused by Natural Disaster  

5. to any damage or problem caused by the fault or act of a third party 

6. to any damage or problem arising from any installation, modification, 

correction or addition carried out, or attempted to be carried out, on the 

product by a person not authorized by Waterloo Biofilter 

7. to any damage or problem caused by the fault or action of the owner, or the 

owner’s successors, including but not limited to refusing system access for 

maintenance, tampering with the system, altering control panel settings, or 

any other attempt to repair, maintain, access or inspect the Waterloo Biofilter 

system 

8. to any damage or problem if it is demonstrated that the Waterloo Biofilter 

treatment unit was used outside of its designed use or rated flow capacity, or 

was not used and maintained in compliance with the terms and conditions 

outlined in the Owner’s Manual 

9. to any damage or problems resulting from heavy machinery or vehicles 

parked on or driven over the product 

10. to any damage or problem caused by excavation, demolition, landscaping, 

snow removal, re-grading or construction to the product installation area 

11. to any damage or problem resulting from errors in design specifications 

provided by the purchaser or its agents 

12. to cosmetic damage such as scratches, scrapes, minor dents, or fading of 

stains, sealants or colourings. 
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¶ the new owner’s complete name, mailing address and valid phone number is 

provided in said notification, and 

¶ the new owner accepts the terms and conditions set out in this Limited Warranty 

The effective date of warranty coverage will remain the date of shipment of the 



Limited Warranty 

 


