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Important Safety Warnings 
 

 

 There are pipes and electrical wires buried near your Waterloo 

Biofilter wastewater treatment system.  Please contact your 

installer or maintenance provider before any excavation in the 

area surrounding your treatment tanks or leaching bed.  Failure 

to do so may result in damage to the system and serious 

electrical shock! 
 DO NOT attempt to service any component of the Waterloo 

Biofilter system yourself and DO NOT attempt to enter any of the 

tanks.  You risk serious injury or death by doing so! 

 
 

 Your Waterloo Biofilter leaching bed is designed and constructed 

for your unique site.  Please contact your installer or 

maintenance provider before carrying out any landscaping or re-

grading in the area surrounding your treatment tanks or leaching 

bed. 
 

 Ensure that the lids on all treatment tanks are accessible to grade 

always.  This will facilitate system inspection and maintenance. 

Ensure lids are fully secured. 

 
 

 Your Waterloo Biofilter system is a biological treatment system 

and its proper function is dependent on the characteristics of 

your wastewater.  DO NOT pour anything down your 

drains/toilets/sinks that will not biodegrade or that will harm 

bacterial populations.   
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Introduction 
Congratulations and Thank You for choosing a Waterloo Biofilter system!  The 

Waterloo Biofilter is a passive wastewater treatment system that uses an engineered 

foam filtration medium to effectively and efficiently treat sewage wastewaters.  Your 

Waterloo Biofilter system is designed to treat residential wastewater only and should 

only be used for this purpose. 

It is important for all users of the system to follow the instructions outlined in this 

manual to ensure proper operation. Please have all residents review this Owner’s 

Manual and keep it with your household files for future reference. 

Document Purpose 

This Owner’s Manual outlines how the Waterloo Biofilter works, usage guidelines, 

maintenance and sampling requirements.  Following all guidelines will help ensure 

treatment performance and system longevity. 

It is important to note that the owner is responsible for ensuring that the system is 

properly used according to it’s intended use and hydraulic treatment capacity.    It is 

the owner’s responsibility to respect all applicable local laws and regulations 

regarding the operation, quality of treated effluent, and discharge into the 

environment of this system. 
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Diagram 

The treatment configuration at your site will consist of either a pre-treatment tank 

with an Internal Pump Chamber or a pre-treatment tank with an External Pump Tank.  
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Do’s and Do Not’s 

Washrooms 

¶ DO repair any leaking faucets or toilets right away. 

¶ DO NOT use excessive disinfectant products including hand sanitizing soaps, 

bleach, and toilet cleaning pucks.  

¶ DO NOT flush any medication down the toilet. 

¶ DO NOT flush paper towels, napkins, feminine hygiene products, or condoms. 

Kitchen 

¶ DO repair any leaking faucets or other fixtures right away.  

¶ DO use the appropriate amount of dish soap. 

¶ DO NOT use antibacterial soaps. 

¶ DO NOT use a food waste disposal unit (trash compactor). 

¶ DO NOT dispose of food, coffee grinds, leftover fats, oils, or grease in the sink. 

Laundry  

¶ 
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Additives 

¶ Only add chemicals or additives that are approved by Waterloo, others may 

harm or kill the beneficial bacteria in your system. 

Please note that medical radiation or irregular immune system responses can affect 

the health of your system, contact us for further information. 

The following items should never enter the wastewater treatment system:

¶ Water Softener Backwash 

¶ Water Treatment Backwash 

¶ Paint – All Kinds 

¶ Solvents – Alcohols, Glycol, 

Hydrocarbons 

¶ Grease – Commercial and 

Industrial 

¶ Coffee Grinds 

¶ Bones 

¶ Cooking Fats and Oils 

¶ Cigarette Butts 

¶ Diapers 

¶ ‘Flushable’ Wipes 

¶ Paper Towels 

¶ Facial Tissue 

¶ Sanitary Pads and Tampons 

¶ Condoms 

¶ Disposable Gloves 

¶ Toilet Bleach Pucks 

¶ Antibacterial Products 

¶ Antiseptic Products 

¶ Detergent with Bleach 

¶ Peppermint, Palm, and Tea Tree 

Oils 

¶ Pesticides, Herbicides 

¶ Sump Pump Discharge 

¶ Eaves Trough Runoff 

¶ Foundation Drainage 

¶ Cosmetic Products 

¶ Industrial Cleansers 

¶ Film Developing Chemicals 

¶ Large Volumes of Olive Oil 

¶ Excessive Hair Gels and 

Conditioners 

¶ Anti-Dandruff and Medicated 

Shampoo 

¶ Dead Pets 

¶ Carpet & Upholstery Cleaners 

¶ Expired or Unused Medication 

¶ Disinfectants, Germicides 

¶ Bandages, Cotton Swabs and 

Balls 

¶ Baby Wipes 

¶ Garbage Disposal Unit 

Discharge
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Alarms 
Your control panel is equipped with audible and visual alarms. When the alarm goes 

off you will hear a loud buzzer sound and the light on top of the control panel will 

turn on. It is unlikely for an alarm to go off when no one is home because the system 

only operates when water is being used. 

Why is the alarm going off? 

The alarm indicates that the water level in the pump tank or Biofilter is too high. 

What should you do? 

You should call your maintenance provider immediately. Limit water use until the 

problem has been corrected. 

How do I silence the alarm?
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FAQ 
What is the protocol for vacations, seasonal homes, or long periods of non-use? 

You do not need to do anything to the system when you leave it unattended for a 

long period of time.  The pumps will remain inactive so long as no wastewater is being 

generated at the site. 

What do I do if the power goes out? 

The pumps will not function, and the pump tank and pre-treatment tank will start to 

fill up.  Limit water use until the power returns. 

Can I bury the lids to my tanks? 

All the lids need to be accessible from the surface to facilitate service and pumping. 

Keep all lids accessible always.  

I notice a sewage odour around my wastewater treatment, what causes this?  

A sewage odour is not normal. It is an indication of an unhealthy population of 

bacteria. The do’s and don’ts section in this manual should be reviewed carefully with 

the residents. Contact Waterloo Biofilter for further troubleshooting.  

Can I plant or landscape around my wastewater treatment unit? 

Use care when doing any landscaping near your wastewater treatment unit. There 

are pipes and electrical buried beneath the ground which could be damaged or cause 

bodily harm while digging or using machinery. Planting shallow rooted plants around 

the buried tanks is acceptable, so long as the lids remain accessible for service. Do 
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I’m going to sell my house, what should I do?  

Be sure to inform Waterloo Biofilter that you are moving so that we update our 

records. Please inform the new owners that they will need to sign a contract for to 

receive annual service visits. 

Should I be putting any additives in my wastewater treatment system to 

improve functionality? 

There is a wide variety of additives available. Most homeowners will have great 

treatment without additives. If you think you may require an additive, please contact 

Waterloo Biofilter first to ensure it is the best option for you.  

When does the treatment media need to be replaced? 

Waterloo Biofilter treatment media comes with a 20-year warranty (further details in 

the Limited Warranty section). There is no required replacement after that warranty 

expires; with proper usage by the residents, media is expected to last much longer.  
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Limited Warranty 
Residential Models up to 10,000 L/day (2,642 gpd) 

This limited warranty shall only become effective upon the receipt by Waterloo 

Biofilter of a signed Maintenance Contract. Failure to sign and send in the 

Maintenance Contract to Waterloo Biofilter means that Waterloo Biofilter may not be 

required to fulfill any of the obligations contained in this Limited Warranty. A 

Maintenance Contract is often required by local regulatory authorities, failure to sign 

could result in legal consequences.  

Limited Warranty Coverage 

Components manufactured by Waterloo Biofilter are warranted to be free from 

defects in materials and workmanship for the Warranty Period described below from 

the date of product shipment from our dock: 

¶ Waterloo Bulk-Filled Unit – three (3) year limited warranty 

Under this Limited Warranty, Waterloo Biofilter will, at its sole discretion, repair or 

furnish a replacement for such defective parts at no charge to the owner.  Repaired 

or replacement parts will be warranted for the remaining portion of the original 

Warranty Period from the date of original product shipment. 

Filter Medium 

Waterloo Biofilter warrants that the foam filter medium will not biodegrade, under 

normal and expected operating conditions, to a point where it can no longer absorb 

wastewater, for a period of twenty (20) years from the date of shipment from our 

dock.   

Under this Limited Warranty, Waterloo Biofilter will replace at no charge to the owner 

the portion of foam filter medium that is determined by Waterloo Biofilter to be 

defective.  Replacement filter medium will be warranted for the remaining portion of 

the original Warranty Period from the date of original product shipment. 

Other Components 

All other components supplied by Waterloo Biofilter carry the original manufacturer’s 
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warranty and are not covered under this Limited Warranty offered by Waterloo 

Biofilter.  The original manufacturer’s applicable Warranty Periods are outlined 

below.  Full copies of the original manufacturer’s product warranties are available 

upon request. 

Little Giant Effluent pumps – two (2) year limited warranty 

SJE Rhombus Control panels – five (5) year limited warranty 

SJE Rhombus Float switches – five (5) year limited warranty 

Roth plastic tanks – five (5) year limited warranty 

Pump Extended Warranty 

If purchased at the time of order, the Extended Warranty increases the duration of 

the Warranty Period to five (5) years on pumps.  All other terms and conditions 

contained in the Limited Warranty apply.    
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3. to any damage caused by improper transportation, handling, installation or 

maintenance of the product 

4. to any damage or problem caused by Natural Disaster  

5. to any damage or problem caused by the fault or act of a third party 

6. to any damage or problem arising from any installation, modification, 

correction or addition carried out, or attempted to be carried out, on the 

product by a person not authorized by Waterloo Biofilter 

7. to any damage or problem caused by the fault or action of the owner, or the 

owner’s successors
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¶ the new owner’s complete name, mailing address and valid phone number is 

provided in said notification, and 

¶ the new owner accepts the terms and conditions set out in this Limited Warranty 

The effective date of warranty coverage will remain the date of shipment of the 

original purchase by the original property owner or their agent.  If the new property 

owner fails to provide Waterloo Biofilter with a written notification as stated above 

this Limited Warranty shall be considered null and void.  This Limited Warranty 

cannot be transferred again. 

Making a Claim 

If the product is suspected to be defective, immediately notify your system 

maintenance provider to assess the situation and determine next steps. 

Limitation of Liability 

This Limited Warranty is the only warranty given by Waterloo Biofilter.  No one is 

authorized to make other warranties on Waterloo Biofilter’s behalf.  IN NO EVENT 

WILL WATERLOO BIOFILTER, OR ITS DIRECTORS, OFFICERS, OR AGENTS, BE LIABLE 




